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The Canterbury Park & Ride Success Story 

Canterbury has had a motorhome parking/sleepover area at its Dover Road site since it opened 15 
or so years ago. It’s an important part of the transportation policy, and motorhome parking is now 
available on at least two other sites.  
 
There are exciting plans for a new Aire on a new P&R development. There is a new slip exit from the 
A2 being constructed at Wincheap, and when it’s open there will be a new motorhome parking 
facility at the enlarged Wincheap P+R, with about 50 spaces and 2 service points. There is also a 
central motorhome parking/sleepover area at Canterbury Coach Park with 8 spaces.  
 
Colin Perris, who is the Parking Facilities Manager at Canterbury City Council and who is 

responsible for the Aire at New Dover Road Park and Ride in Canterbury, has kindly indicated that if 

those considering installing Aires would like to contact him for more details, or if they would like to 

visit the Canterbury facilities, he would be happy to help. And he has also provided these details: 

“It's not a huge area, but there's room for 23 motorhomes (the car park takes up to 700 cars) so we 
don't advertise it too widely. And it's not a campsite, as it's part of our Park & Ride provision, so we 
ask that stays are limited to 48 hours. If we get really full then we have an overflow area, too. 
 
The New Dover Road Park & Ride has Automatic Number Plate Recognition so we don't differentiate 

between types of vehicle. A motorhome pays as much as a car would do, which is £3.50 for a day’s 

parking (midnight to midnight). 

When we planned the site, we knew bays would need to be wider and longer so a row of 18 ‘normal’ 

bays would accommodate 13 motorhome bays with an extra meter added to the length. We then 

added wider gaps between rows to allow for a greater turning circle when manoeuvring, and lastly 

we ran water from nearby facilities to two standpipes and added a grey/black water waste plumbed 

into the sewer system. There's no height restriction to get into the Motorhome Area but there is to 

get into the car park. The fresh water supply and a grey waste dump are all included in the price.  

A business case could show that the loss of say 5 bays could be compensated by a slight increase in 

tariffs for motorhomes although the site would need to be full at all times to make that argument. 

For us the running costs are included within the other site costs and include upkeep of lines and 

signs, winter maintenance (salt/grit), lighting, refuse collections, payment machine maintenance, 

tickets and cash collection, although the costs of parking machines and their associated expenses 

could be offset by using pay by App facility.  

For Canterbury Park & Ride, we have an online registration for ANPR which means customers don't 

need to visit a pay station if they pre-register, but because of the considerable number of overseas 

customers, we still provide pay by card options. The last thing you need after a long journey is a 

complicated car park!  

Occupancy rates vary by month and because we don't know which customers are motorhomers, I 

can't give you accurate information, but at the entrance to the site is a decent pub, and I'm always 

being told how grateful they are that so many motorhomers visit and stay for meals. I'm also told by 

our drivers that most of the motorhome guests that use the Park & Ride service visit local attractions 
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and shops far more easily than having to find City centre parking, saving time, emission issues and 

congestion.  

There are a few rules: We don't encourage stays longer than 48 hours, no running of 

engines/generators and rubbish to be taken away, but that's about it. The site is largely self-

managing and we issue very few Penalties, in fact none in the last 12 months.  

Of course, there will be issues with Travellers but since we've installed ANPR we haven't had any 

encampments, and now the courts and Police support any action we need to take, promptly and 

without too much fuss.  

We're fortunate in Canterbury that our Councillors are a forward thinking bunch (please don't tell 

them I said that) and recognise the value of providing facilities for our transient customers for the 

promotion of the City, and its businesses, and not just for the local voting population. They also 

know that the 60's opinion of motorhomes and caravans has changed beyond the travelling 

communities and that the size value of some of the units means our customers expect to be able to 

park safely.  

Canterbury nearly triples in size each day, as we have three Universities, the Cathedral and so many 

other wonderful reasons to visit, and so we're happy to encourage Motorhomes ... and all for the 

sake of a few bays. 

We have a great response from customers and many people use us for stopping off before going on 
to or returning from the Tunnel or Ferries (30 mins away). I really dare not advertise the site too 
much, as the last time we tried it, we had large queues every time a ferry or train arrived at the 
Channel Ports and Tunnel, so we now let the motorhome community promote it within their ranks, 
and they tell us how we're doing too!” 
  

Colin Perris, Parking Facilities Manager, Canterbury City Council 
www.canterbury.gov.uk   
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